> Ulster Bank

Northern Ireland Labour Market

Update
Issued 17t September 2012

Richard Ramsey
Chief Economist Northern Ireland

richard.ramsey@ulsterbankcm.com

> RBS



> Ulster Bank

Workforce Jobs

Employee Jobs + Government Supported
Trainees + Self-employed
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NI Workforce in Employment Jobs

Employee Jobs + Self Employment + Govt supported trainees
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NI Self-Employment Jobs
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YIY NI & UK Workforce Jobs Annual % Growth
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NI & UK Workforce Jobs (as of June 2012)
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Quarterly Employment Survey
(QES)

QES is an employer survey (@ 5,500 companies) that
measures the actual number of jobs (employees in
employment) as opposed to the number of individuals in
employment (as in the Labour Force Survey). The QES
excludes the self-employed but is the preferred measure of
employment within Northern Ireland
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Northern Ireland Employees Jobs (Seasonally Adjusted)
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Fall from peak - Nos*
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Source: DETI, **Peak to trough fall does not use comparable data and is indicative only
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NI Employee Jobs Quarterly Change

Excludes self-employed
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Northern Ireland Employee Jobs
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NI Services Employee Jobs Quarterly Change

Excludes self-employed
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Northern Ireland Services Employee Jobs
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NI Manufacturing Employee Jobs
Quarterly Change (Excludes self-employed)

Source: DFP
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NI Manufacturing Employee Jobs Levels
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NI Construction Employee Jobs

Nos Quarterly Change (Excludes self-employed)
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NI Construction Employee Jobs Levels

50,000 1

45,000 -

35,000 -

40000
30,000 -
Back to

<
Discontinuity
in Series
1999 levels

25,000 N\ Cooazoss oo oo

Source: DFP, QES
20,000 rrrrrrrrrrrrrrrrrrrrrrrrrrr T rTrT T T T T T T rT T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T I T T T TrTTd

Q2 1993 Q3 1996 Q4 1999 Q1 2003 Q2 2006 Q3 2009 Q2 2012

> RBS



> Ulster Bank

Northern Ireland’s
Job losses, recovery and
current (net) position
2007/08-2012
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Northern Ireland Employment

(Employee Jobs)
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Northern Ireland Employment Change (Ranked by % change)
June 2011 - June 2012

Broad Industrial Group Net Job Change % Change

Electricity, gas, steam & air conditioning supply 180 12.6%
Water supply, sewerage, waste management 180 3.6%
Arts, entertainment & recreation 420 2.9%
Accomodation & food service activities 1,120 2.7%
Professional, scientific & technical activities 590 2.5%
Information & communication 340 2.2%
Real estate activities 140 2.1%
Administrative & support service activities 720 1.7%
Manufacturing 1,030 1.4%
Other service activities 100 0.7%
Agriculture, forestry & fishing 20 0.2%
Human health & social work activities -710 -0.6%
Transport & storage -260 -1.0%
Wholesale & retail trade; repair of motor vehicles -1,490 -1.2%
Education -1,260 -1.8%
Construction / Public administration & defence; social security -1,210 2.1% Construction /
Financial & insurance activities -680 -3.5%
property Mining & quarrying -60 -3.8% prolper(;y
related Construction -1,490 -4.6% relate
Total -2,310 -0.3%

Source: DFP - Quarterly Employment Survey (Seasonally Unadjusted), Excludes self-employed

> RBS



> Ulster Bank

Northern Ireland Employment Change (Ranked by % change)
June 2008 - June 2012

Broad Industrial Group Net Job Change % Change

Electricity, gas, steam & air conditioning supply 450 38.8%
Arts, entertainment & recreation 980 7.0%
Water supply, sewerage, waste management 240 4.9%
Real estate activities 70 1.1%
Human health & social work activities 220 0.2%
Other service activities 10 0.1%
Agriculture, forestry & fishing -100 -0.8%
Accommodation & food service activities -780 -1.8%
Professional, scientific & technical activities -510 -2.1%
Transport & storage -590 -2.3%
Administrative & support service activities -1,940 -4.4%
Education -3,210 -4.5%
Public administration & defence; social security -2,750 -4.7%
Wholesale & retail trade; repair of motor vehicles -6,390 -4.9%
Information & communication -1,030 -6.1%
Construction / Financial & insurance activities -1,580 -7.8% ConStruction /
Manufacturing -8,170 -9.8%
property Mining & quarrying -600 -28.2% property
related Construction -13,740 -30.6% related
Total -39,410 -5.4%

Source: DFP - Quarterly Employment Survey (Seasonally Unadjusted), Excludes self-employed
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Northern Ireland’s
‘Employment Recessions’
& Recoveries Compared

1980s

1990s
2008-2012
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NI Employee Jobs Recessions / Recoveries

Index :
Pre-Recession Peaks Indexed = 100
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pre-recession peak 1980s
105 - 10yrs after downturn
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Y,
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NI Manufacturing Recessions & Recoveries in

Index Employee Jobs (Pre-Recession Peaks Indexed = 100)
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NI Construction Recessions & Recoveries Compared

Index (Employee Jobs Pre-Recession Peaks Indexed = 100)
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110 _ Current recession has seen construction employment
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NI Service Sector Recoveries in Employee Jobs
Pre-Recession Peaks Indexed = 100

—1980s —1990s —2008-2012

+27% rise
in 10yrs

1990s: NI lacked a developed private
services sector which explains lack of job

losses in early 1990s UK recession +15% rise

in 10 years

1980s: 4 years after employment peak
service sector employment was almost 2%
above pre-recession peak

.........
...................

ry Peak 2008 Q1

Current recession is the longest and deepest
recession to date. 16 quarters on employment still

.1% bel K i
3.1% below pea Source: DFP & UB Calculations
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NI Public Sector v Private Sector
Employment Levels
& Growth
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NI Public v Private Sector Employment Growth
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NI Public v Private Sector Employment Growth
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NI Private Sector Employee Jobs
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NI Public Sector Employee Jobs Levels
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NI Public & Private Sector Employment % Change
Q2 2008 - Q2 2012
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NI V UK
Employment Performance
Employee Jobs
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NI v UK Quarterly Employment Growth
Q/Q (Employee Jobs)
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NI & UK Annual Employment Growth
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NI v UK Construction Employment Growth Q/Q
QR (Employee Jobs)
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Construction Annual Employment Growth
Employee Jobs
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NI v UK Manufacturing Employment Growth Q/Q
Q/Q (Employee Jobs)
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Iy NI & UK Manufacturing Annual Employment Growth
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NI v UK Services Quarterly Employment Growth
Q/Q (Employee Jobs)
15% |
1.0%
0.5% -

0.0% -

-0.5%

20% o8

5%
Q2 2007 Q2 2008 Q2 2009 Q2 2010 Q2 2011 Q2 2012

> RBS



> Ulster Bank

YIY Service Sector Annual Employment Growth
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Employee Jobs Q2 2012 relative to recent peaks
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NI & UK Employee Jobs
Full-Time & Part-Time
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NI Annual Employment Growth

YIY Full-Time & Part-Time Employee Jobs
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NI Employee Jobs Q2 2012 relative to recent peaks
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% of NI Employee Jobs Full-Time v Part-Time
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NI & UK Full-Time Annual Employment Growth

YIY Employee Jobs
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NI Full-time & Part-time Employee Jobs
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vIY NI & UK Part-Time Annual Employment Growth
Employee Jobs
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Ulster Bank Northern Ireland
Purchasing Managers Index (PMI)

Aug 2012 Survey Update

Issued 10t September 2012

Richard Ramsey
Chief Economist Northern Ireland

richard.ramsey@ulsterbankcm.com
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PMI Surveys

Purchasing Managers’ Indexes (PMls) are monthly surveys of private sector companies
which provide an advance indication of what is happening in the private sector economy
by tracking variables such as output, new orders, employment and prices across different
sectors.

Index numbers are calculated from the percentages of respondents reporting an
improvement, no change or decline on the previous month. These indices vary from 0O to
100 with readings of 50.0 signalling no change on the previous month. Readings above
50.0 signal an increase or improvement; readings below 50.0 signal a decline or
deterioration. The greater the divergence from 50.0 the greater the rate of change
(expansion or contraction). The indices are seasonally adjusted to take into consideration
expected variations for the time of year, such as summer shutdowns or holidays.

< 50.0 = Contraction 50.0 = No Change > 50.0 = Expansion

Data at a sector level are more volatile and 3-month moving averages have been used to
more accurately identify the broad trends.
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Private Sector Employment Levels

3 month moving average
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NI PMI - Employment Index

3 month moving average
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Employment Levels

oM Index August 2012
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Employment Levels

PMI index Last 3 months to August 2012
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Employment Levels

Last 12 Months to August 2012
PMI index
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Northern Ireland Quarterly
Employment Survey (QES)
V
Markit Economics / Ulster
Bank PMI
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PMI Index NI Employment: PMI (up to Aug-12) vV QES Q/Q
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NI unemployment still grinding higher

M/M Claimant Count Monthly Change
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NI Unemployment Claimant Count Levels
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NI 12 Monthly Change in Claimant Count

Source: DFP, ONS
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NI Claimant Count by Gender
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Youth unemployment still pushing higher
Claimant Count Monthly Change
2,000 -

1,500 -
1,000 -
500 -

0

B | B e | e | I

S1,000 oo

-1,500 -
Aug-07 Aug-08 Aug-09 Aug-10 Aug-11 Aug-12

X< RBS Slide 66



> Ulster Bank

NI Youth Claimant Count Levels
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NI Unemployment by Age
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Claimant Count Levels & Growth by Occupation ( Ranked by % Growth)

Increase in Numbers

Occupation August 2012 Levels Aug 2007 - Aug 2012 % Change
Sales & Customer Service Occupations 11,060 7,905 251%
Skilled Trades Occupations 11,685 7,890 208%
Personal Service Occupations 4,885 3,275 203%
Process, Plant & Machine Operatives 7,975 5,050 173%
Associate Professional & Technical Occupations 3,420 2140 167%
Managers & Senior Officials 1,125 690 159%
Administrative & Secretarial Occupations 5,080 2,850 128%
Elementary Occupations 16,245 8,470 109%
Professional Occupations 2,795 1,355 94%

Source: ONS, refers to occupation sought by claimants
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NI-UK unemployment rate differential remains

Source: ONS / DFP Claimant Count
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Claimant Count Unemployment by UK Region
% August 2012
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UK, NI & Rol Unemployment Rates

Source: ONS, Labour Force Survey & CSO Live Register
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ILO Unemployment Rate
Rate

May-July 2012
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ILO Youth Unemployment Rate (18-24yr olds)

Rate April-June 2012
30%
Source: ONS, * Latest NI & UK figures for May-July 2012 are: NI 23.5% & UK 19.6%
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Employment ILO Employment Rate (16-64yr olds)
Rate May-July 2012
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ILO Economic Inactivity Rate Rate (16-64yr olds)

Rate % May-July 2012
30 1

Source: ONS, Economically inactive are those individuals neither in work or looking for work
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This document is intended for clients of Ulster Bank Limited and Ulster Bank Ireland Limited together and separately, "Ulster Bank~ and is
not intended for any other person. It does not constitute an offer or invitation to purchase or sell any instrument or to provide any service in
any jurisdiction where the required authorisation is not held. Ulster Bank and.or its associates and.or its employees may have a position or
engage in transactions in any of the instruments mentioned.

The information including any opinions expressed and the pricing given, is indicative, and constitute our judgement at time of publication and
are subject to change without notice. The information contained herein should not be construed as advice, and is not intended to be
construed as such.

This publication provides only a brief review of the complex issues discussed and recipients should not rely on information contained here
without seeking specific advice on matters that concern them. Ulster Bank make no representations or warranties with respect to the

information and disclaim all liability for use the recipient or their advisors make of the information.

Over-the-counter (OTC) derivates can involve a number of significant and complex risks which are dependent on the terms of the particular
transaction and your circumstances. In the event the market has moved against the transaction you have undertaken, you may incur
substantial costs if you wish to close out your position.

Calls may be recorded.
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